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Electronic Health Records (EHR) Stage 1
	EHR is a technological infrastructure that enables the exchange of health data between various health providers electronically. Since it helps in the management of medical data, it has provided considerable enhancements to the health sector (Health IT.gov, 2018). Wasatch Family Clinic adopting the EHR will have a significant impact on the efficiency of its day-to-day operations. 
Strategic Use of Technology 
The first strategic goal of the system is to have not only positive outcomes on the health practitioners but also the patients. The primary objective of the company is to provide quality care to its patients and ensure customer satisfaction using new technologies as the EHR. The second strategic goal is to enable the clinic to use less paperwork during the administration of clinical interventions. In this regard, the clinic will have minimal storage problems since most of the data will be stored in electronic databases (USF Health, 2018). The third strategic goal is the ability of the clinic to retrieve files with the click of a button.  During emergencies, the clinical officers can access repositories of information on the patients such s past interventions. Besides, various healthcare providers frequently update their databases to help reduce making less-informed diagnoses.
Components of an Information System
People
	Person 1 will be the nurse who will use the system to send constant reminders to the patients on their scheduled visits to the clinic. They will carry follow-ups and update them on their prescriptions as well as screening timelines. Person 2 is the manager who coordinates various departments. He will share and share medical files with other healthcare providers. Person 3 is the accountant who monitors patients' financial records. He will provide financial records and computer insurance premiums.
Organizational Processes 
	The finance process will be streamlined with healthcare programs such as insurance and finance thus the overall productivity of the clinic will improve. Secondly, the management process will be achieved from integrated chart management systems that provide analytics on the patients. The exchange process will be improved through sharing data between the clinic and external organizations.
Data 

	The proposed EHR system will incorporate the following items in its healthcare system.

	
Data Items Needed for EHR System


	1. Name of Patient

	2. Age of Patient

	3. Gender

	4. Insurance Coverage

	5. Disease Type

	6. Clinical Intervention

	7. Prescription

	8. Specialty Treatment

	9. Duration of Treatment

	10. Appointment Schedules



Functional Requirements
	The system will have functional units that will carry out specific functions. 
	
Functional Requirements


	1. The system should have a database that provides patients’ names.

	2. The system should have a database that provides patients’ ages.

	3. The system should differentiate the patients based on gender.

	4. The system should provide reports on patients’ insurance coverage.

	5. The system should differentiate patients based on their disease types.

	6. The system should differentiate patients based on clinical intervention to be administered.

	7. The system should differentiate patients based on their prescriptions.

	8. The system should differentiate patients based on specialty treatment.

	9. The system should differentiate patients based on duration of treatment.

	10. The system should differentiate patients based on appointment schedules.




	In conclusion, EHRs will enable the clinic to experience healthcare improvements that are patient-oriented to enhance the quality of care. Besides, the operability of the system ensures less human-interaction; therefore, health records will be securely stored and retrieved at the convenience of the medical practitioners.  In the long-term, the operation of the facility will be efficient consequently enhancing customer satisfaction. 














Reference
[bookmark: _GoBack]HealthIT.gov. (2018). What are the advantages of electronic health records? Retrieved from https://www.healthit.gov/faq/what-are-advantages-electronic-health-records
USF Health. (n. d), Benefits of Electronic Health Records. Retrieved from https://www.usfhealthonline.com/resources/healthcare/benefits-of-ehr/
	




